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AUTHORIZATIONS
How to submit home health claims beginning Jan. 1, 2020 | more
Medical policy updates | more
Commercial auth requests removed for outpatient substance use services | more
Prior auths for Medicaid outpatient behavioral health therapy removed | more

No longer mailing approval letters for urgent/emergent Medicare admissions |
more

Home health prior auth changes Jan. 1 | more
Helpful tips for changing an existing authorization | more

Authorization for skilled nursing use our medical authorization request form | more

More news stories...




BILLING AND PAYMENT

Changes to remittance advice (RA) and explanation of benefit (EOB) codes
effective Dec. 2 | more

Skilled nursing facility claims are being incorrectly denied | more
Newl! View front-end rejections and reasons online | more
Facilities: 340B drug pricing program is changing to a post-payment review | more

2020 commercial plans fee schedules are now online | more

More news stories...

INCENTIVE PROGRAMS

2020 CPC+ and CPC Incentive Program manuals available | more

More news stories. ..

PHARMACY

Commercial and Medicare formulary changes coming Jan. 1 | more

More news stories. ..
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PLANS, BENEFITS & COVERAGE

Freventive guidelines update: counseling services for pregnant and postpartum
women at-risk for depression | more

New Medicare Advantage routine vision benefit effective Jan. 1, 2020 | more

More news stories. ..

PRIORITY HEALTH NEWS
Reqister now for our 2020 Virtual Office Advisory webinars | more

Change Healthcare to begin chart reviews for commercial members | more

More news stories...
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